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MyHHUIUTIATEHOE TOITKOJIBHOE 00pa30BaTEIbHOE YUPEKICHUE
«Jlerckmit cam No22»»

NucTpyKnus 1/ paGOTHHUKOB MO CONPOBOKIEHHI0O MHBAJIU/I0B U IPYTrHUX
MaJIOMOOWIbHBIX rpaskaad B nomemenun MOV «/lerckmii cax Ne22» u Ha

NpUWIerapiuei TeppuTopun

1. O0mue moJI0KEeHUS
1.1. Hacrosmass MHCTPyKUUS ONpejessieT IpaBuia IOBEICHHS COTPYAHUKOB YUPEXKIACHUS
(opraHuM3anuu) IO CONPOBOXKIECHUIO WHBWIMIOB M JPYIMX MAJIOMOOWIBHBIX TIpaxkJaH B
MIOMEILEHUH OPraHN3alluY U Ha MIPUIIEratolled TeppUTOpUH.
1.2. MHBanua — JML0, KOTOPOE MMEET HapyllEHUE 3J0pPOBbSl CO CTOMKUM paccTpOMCTBOM
byHKuui opranu3ma, 00ycIoBIEHHOE 3a00J€BaHUSIMH, MTOCIECACTBUSIMH TPAaBM WK AedeKkTamu,
OPUBOAAILICE K OrPAaHMYCHHUIO JKM3HEICSATEIHPHOCTH M BBI3BIBAIOIICE HEOOXOIUMOCTh €ro
COLMAIBHOW 3amuTel. ManomoOmibHbeie Trpaxnane (MI) — 3TO JrOAM HUCHBITHIBAIOIINE
3aTPyIHEHHUs] TPU CAMOCTOSTEIBbHOM IEpPEABMKEHUH, IOJIYYEHUU YCIYTH, HEOOXOIUMOMN
UHGOPMALIUU WM NPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM HApYIICHHEM
3J10pOBbs, OepEeMEHHbIE KEHILUHBI, JIOAU CTapIIUX BO3PACTOB, JIOAM C JETCKUMHU KOJISICKAMH U
T.IL.).
1.3. MHcTpyknus pa3paboTana B cooTBeTCTBHH ¢ DenepanbHbIM 3aKOHOM OT 24 HOs0ps 1995
roga Ne 181-®3 «O couumanbHOW 3ammre uHBaIMA0B B Poccuiickoit ®enepauun» (c
W3MCHEHUSIMHU U JOMOoTHeHUsAMH). 1.4, HCTpyKIus pa3paboTaHa B MesAX 00eCIeUeHUs JOCTyIa
MHBAJIMJIOB K yciayraM M OObeKTaM, Ha KOTOPBIX OHHU NPEAOCTaBISAIOTCS, OKAa3aHUs MPU 3TOM
HE00X0MMOW MOMOILM, U MOKET OBbITh UCIOJIb30BaHA NMPU MHCTPYKTUPOBAHUU COTPYIHUKOB
YUPEKACHUS, a TAKXKE IPU HEMOCPEACTBEHHOM OKa3aHUU YCIIYT HHBAJIUAM.
1.5. TpeboBaHMs K YPOBHIO MOATOTOBKU COTPYIHUKOB YUPEKACHUS:
a) 3HAHUE MOHATHUS «IOCTYIHAs cpenia JUIsl MHBAINO0B» U OCHOBHBIX TPeOOBAaHUM TOCTYIHOCTH
OOBEKTOB W YCIyr I MaJOMOOMJIBHBIX Tpa)XJAaH; OCHOBHBIX BHJOB apXUTEKTYpPHBIX,
MH(QOPMALIMOHHBIX M CUTYallMOHHBIX OapbepoB, MPENATCTBYIOIIUX MOJYUYEHUIO YCIYyT
uHBanuaaMu (MI') HapaBHE ¢ JPYrMMHU JIMLIaMH, a TaK’K€ BO3MOXKHBIX CIIOCOOOB UX YCTpaHEHUS
B 3aBHCHUMOCTH OT KaTE€rOpUU MHBAIHMIHOCTH;
0) OCBEIOMJIEHHOCTb O NEpeyHe MPEeAOCTABISAEMBIX YCIYT B yUpexaeHUH; (hopMmax U MOpsIKe
IpeOCTaBIEHHs YCIyT (O4HO, AMCTAHIIMOHHO);
B) HMH()OPMUPOBAHHOCTH O  CIELUAIBHOM  (BCIIOMOraTeNbHOM)  OOOpYAOBaHUM U
OPUCHOCOOICHUSAX ISl MHBAIUIOB, UMEIOIIUXCS B PACHOPSIKEHUU YUPEXKIEHUs, HaTU4uU
JIOCTYTA K HUM, TIOPSIJIKE UX SKCIUTyaTalluy (BKJIroYasi TpeOoBaHMs O€30MacHOCTH);
') 03HaKOMJICHHE C MTOPSAIKOM 3BaKyallMH rpakKIaH Ha 0ObEKTE, B TOM YHCJIE MaIOMOOMIbHBIX, B
OKCTPEHHBIX CITydasX W YPE3BbIUANHBIX CUTYAIIHSX.
2. O0mue npaBmJia 3TUKETA

[Tpu mpenocTaBiieHUN YCIyI MHBalIMIaM HEOOXOAMMO COOJIO/AATh CleAyrolue oo0Iue
IpaBuiia THUKETa IpU OOIEHUH ¢ MHBAJIUIaMH B 3aBUCUMOCTH OT KOHKPETHOH CUTYaIluH:

1.0O0pamienue K YelOBEKYy: KOIJa BBl Pa3roBapuBaeTe C HMHBAIHMIOM, OOpaliaiTech
HENOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKIAIOLIEMY WIM CYpIONEPEBOAUYUKY, KOTOpHIE
IIPUCYTCTBYIOT IIPU Pa3roBOPE.

2. [loxkaTue pykH: Korja Bac 3HAKOMST C MHBAJIMUJOM, BIIOJIHE €CTECTBEHHO IMOXKATh EMY
PYKY: Jaxke TeM, KOMy TPYJIHO JIBUTaThb PYKOH HJIM KTO MOJB3YETCSI MPOTE30M, BIIOJIHE MOXKHO
MOaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.



3.Ha3wiBaiiTe ceOs M Ipyrux: KOrja Bl BCTPEUAETECh C YEIOBEKOM, KOTOPBIA ILIOXO
BUJNT WA COBCEM HE BUIUT, 00s3aTENIbHO Ha3bIBaiTe ceOs M TexX JoJieil, KOTOpble MPUIILIH C
Bamu. Ecnm y Bac obmas Gecena B rpynne, He 3a0bIBaiiTe MOSICHUT, K KOMY B JaHHBIII MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

4.1lpennoxeHre MOMOLIM: €CIM BBl IpeJJlaraeTe MOMOIlb, KAUTE, OKa €€ INPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KakK J1eaTh.

5.AIeKBaTHOCTh U BEXJIUBOCTh: OOpallaiTech K B3pOCIbIM MHBAJIUAAM KaK K B3POCIIBIM
3JI0POBBIM JIIOJSIM, @ HE Kak K JieTsiM. OOpaliaThCsi K HUM 10 IMEHHU M Ha Thl BO3MOXHO TOJIBKO B
TOM CJIy4dae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKoe OOpalleHHe.

6. He onupaiitech Ha Kpecao-KOJISACKY: ONMMPATHCS WM BUCHYTh HA YbEH-TO MHBAJIUIHOU
KOJIICKE — TO K€ camoe, YTO OMHMPaThCs WM BHCHYTh Ha ee oOyajarese, U 3TO TOXXKE MOXKET
pa3apaxarb. MHBanuaHas Kosissicka — 3TO 4acThb HENPHUKAcaeMOIo MPOCTPAHCTBA YEJIOBEKA,
KOTOPBII €€ UCIIOJIb3YET.

7. BHUMaTenbHOCTH M TEPHEIMBOCTh: KOTJa BBl PA3roBapUBacTe C YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILEHHM, CIyIIAiTe ero BHUMAaTelbHO. bynbTe TeprnenuBhl,
KJIUTE, KOT/1a YeJIOBEeK caM 3aKOHUYHUT (pasy. He nmompasisiite ero u He goroBapuBaiite 3a Hero.
Huxoraa He mpuTBOpsANTECh, UTO Bbl IOHUMAETE, €CIM HA caMOM Jejie 3To He Tak. [loBTopure,
YTO BBI TIOHSUIH, 3TO IIOMOYKET YEIOBEKY OTBETUTH BaM, a BAM — MOHSATH €TO0.

8.Pacnonoxenne nns Oeceibl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IIOJIB3YIOLIUMCS
WHBAIUIHON KOJSICKOW MIIM KOCTBIISIMH, PACIIOJIOKUTECH TAK, YTOOBI Ballld U €To Ii1a3a ObLIN Ha
OJIHOM YpOBHE, TOrja Bam OyJeT Jierue pasroBapuBarh. PasroBapuBas ¢ T€MH, KTO MOJXKET,
YUTaTh [0 Ty0aM, pacloIoKUTECh TaK, 4ToObl Ha Bac manan cer, u Bac Obu10 XOpoLIO BUIHO,
nocrapaitech, 4To0bl Bam HMUero He memao.

9.IlpuBneueHre BHUMaHMs 4esloBeKa: YTOOBI MPHUBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPBIii
IUIOXO CIBIIIMT, TIOMAIIUTE €My PYKOM WM moxJonaiTte mo miedy. CMOTpUTe emy HpsMo B
rJla3a U TOBOPHUTE YETKO, HO UMEHTe B BUAY, UTO HE BCE JIO/U, KOTOPBIE IIOXO CIBIIIAT, MOTYT
YUTATh 10 TyOaM.

10. He cmymaiitech, eciu ciaydyailHO JOMYCTHIIM OIJIONIHOCTh, CKa3aB "YBuauMmcs' win
"BbI ciplmany 06 3ToM...?" ToMy, KTO He MOKET BUAETh UJIH CIIBIILIATh.

Jliia obecnieueHus JOCTYMHOCTH YCIIYT Ul MHBAIMJIOB COTPYAHHMKAM, HEIIOCPEICTBEHHO
OKa3bIBAIOLINM YCIYT'M, HEOOXOIUMO OpHUEHTHPOBATHCS HA COLMAJIbHBIE MNOTPEOHOCTH U
0COOEHHOCTH COLMAIbHO-OBITOBBIX OTPAaHWYEHUI HWHBAIUI0B, BO3HMKAIOIIUX B pe3yibTare
3a0oneBaHMs. [J1aBHBIM NOPUHIUN OKa3aHWs MOMOIIM — HE HaBPEOUTb B pE3yJbTaTe
HENpeayCMOTPEHHBIX PUCKOB U 00CTOSITEILCTB.

CoTpynHUKH, HENOCPEJICTBEHHO OCYIIECTBISOIIME pabOTy C HMHBAIUAAMM, JOJKHBI
MPOXOJUTh UHCTPYKTAXK MO 0OECIEUEHUIO JOCTYIMHOCTH /ISl MHBAJIWJOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHHU MPENOCTAaBIAIOTCS, IpU NpuéMe Ha paboTy B YUpEKICHUH, IIPU NEpeBOje Ha
JIPYTYIO JOJKHOCT, a TaK)Ke€ HEOOXOMMO MPOXOJUTh MOBTOPHBIN HHCTPYKTAX OJIUH pa3 B TOJI.

OTHOCHTECH K JPYrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOYHO TaK K€ ero yBakalTe — U
TOT/Ia OKa3aHHE YCIYTH B yUPEXJAeHUH U oO1ieHue 0yayT 3pPpeKTUBHBIMH.

3. ConpoBo:xIeHNe HHBAJIHM/I0B HA IPUEMe B YUpesKACHUH

Jns oOecrieyeHus [OCTyNa HMHBAIUAOB K yciayraM M OOBEKTaM, Ha KOTOPBIX OHHU
MPEIOCTABIISAIOTCS, COTPYIHUKY MPU IpUEME UHBAIK/IA B YUPEKICHHE HEOOX0IUMO:

1. PacckazaTh uMHBamuAy 00 apXUTEKTYpHBIX OCOOCHHOCTSX 3/1aHUSl YUPEXKIEHUs: -
KOJIMYECTBE JTaXKEH; - OCHOBHBIX HEOOXOIUMBIX KIUEHTY CTPYKTYPHBIX MOJPa3IeIeHUSIX
YUPEXKJIEHUSI U MECTax MX PACIOJIOKEHUSI B 3/1aHUU, B KAKOM KaOMHETe K KOMY OOpaTUTHCS I10



BOIIPOCaM, KOTOpbIE€ MOTYT BO3HUKHYTh B XOJ€ MPEIOCTaBICHHUS YCIYTH; - PacOJIOKEHUE
KOMHAT TUTHECHBI M CAHY3JI0B.

2. Pacckazarh, yduTHIBasS CTENEHb COIMAIBHBIX OTPAHMYEHUH KJIMEHTOB, 00
OCOOCHHOCTSIX OpPraHU3aIliy JOCTYITHOW CPEeIbl B YUPEKACHUH: HATMIUN TTAaHTyCOB, MHEMOCXEM,
TaKTUJIBHBIX JOPOXKEK, MOPYYHEH M TAaKTHIBHBIX METKax Ha Hux, Jupra u T.4. Ocoboe
BHHUMaHuE 00paTUTh Ha 3HAKH, MPEAYIPEKIAONINE 00 OMACHOCTH: 3BYKOBbIE CUTHAIIBI TPEBOTH,
CBETOBbIE Tabj0, OOYYHUTh OHKCTPEHHOW »HBaKyaluu, Hauboiee OBICTpHIM H 0€30MaCHBIM
croco6aM BbIXOJa U3 3AaHUS.

3. IlpoBecTH 3KCKYpCHIO MO YYPEXKICHUIO C KIMEHTOM, OOpaTHB €ro BHHMaHHE Ha
pacmoIoKeHNEe CaHUTAPHBIX KOMHAT, JICCTHHII, MECT JJI OTIbIXa (KOMHATHI JIJIsl peTaKcCallvH,
3ana, (oiie, 3en€Horo yromka u T.1.). [Ipn HeoOXoquMoCcTH 0OpaTUTh BHUMAHUE HA MEXaHHU3MBI
OTKPBIBAaHUS-3aKPHIBAHMS  JIBEpEH, CAHUTAPHBIX NPUOOPOB, OOYYUTh MEXaHH3MY HUX
OTKPBIBAaHUSI-3aKPBIBAHISI, I0KA3aTh KHOITKKA YKCTPEHHOTO BHI30Ba IEPCOHAA.

4. Jlns obecrieyeHUs] JOCTyNMa WMHBAIMIOB K yclyraM M OOBbEKTaM, Ha KOTOPHIX OHU
MPEIOCTABIAIOTCS, MPU OKa3aHUU YCIYTH B YUYPESKICHUM HEOOXOIUMO: - YETKO Pa3bSICHUTH
rpaduk oKazaHus YCIYTH (BBLIATh PACIIMCAHUE MEPOIPHUATHS, 3aIIUCaTh HA JIUCT BPEMS U MECTO
OKa3aHUs YCIYrM WU T.I.); - YyKa3aTb MecCTo €€ MpoBeleHusi (MOKa3aTb HYXHBIA KaOWHET),
AKIIEHTUPOBAB BHUMAHWE Ha ITYTh 110 YYPESKICHHUIO OT BXO/Ia JI0 KaOWHEeTA.

5. Tlo3HaKOMHTH WHBAJIHIA CO BCEMU CIICIUAIMCTAMH, 3aJCHCTBOBAHHBIMH B PaboTe C
HUM, JIMYHO, MPEACTABHB IO (aMIINK, AMCHH W OTYECTBY CICIHAIMCTAa W WHBAIWAA APYT
npyry. WMudopmupoBath, K KOMy OH JOJDKCH OOPAaTHTHCS BO BCEX CIIYYasX BO3HHKAIOIIMX
3aTPYyAHECHUM.

6. [Ipu npoBeneHnU MEPOIIPUATHI B YUPEKICHUU PA3bsICHUTH, YTO MIPU HEOOXOAMMOCTH
OH MOXET BBINTH W3 KaOWHETa, B KOTOPOM IMPOBOJUTCS MEPOMPHUITHE U BEPHYTHCS CHOBA,
OTCYTCTBYS CTOJIBKO BPEMEHHU, CKOJIBKO eMy Oy/1eT HE0OXOq1MO.

7. Ilpu 3aBeprieHnn npuéMa B YUPEKIACHUH YTOYHHUTH, OCTAIKNCh Y HErO JIM KaKue-Iu0o
BOTIPOCHI WJTH OCOOBIC TTOKEITaHMSI.

4. [IpaBuJia 3THKeETA /JIs1 JIHI[ C Pa3HBIMH paccTpoiicTBaMu QYHKIUI Oprann3zma

IIpaBuaa >TukeTa MpH OOIIEHWH ¢ WHBAJMIAMH, HCHBITHIBAIIIUMHU TPYAHOCTH
MpH NepeIBUKEHUN:

— TloMHUTE, 9YTO MHBATMIHAS KOJISCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEIIOBEKA.
He o6nokauuBaiiTech Ha Hee U He ToyikaiiTe. Hauath KaTUTh KOJIsICKY 0€3 coryiacusi MHBaIuaa —
TO K€ CaMOe, YTO CXBATUTh U IIOHECTH YEJIOBEKA O€3 eTro pa3pericHus.

— Bcerna cmpammBaiiTe, Hy)Ha 1 TOMOIIb, MPEXJIE YeM OKa3aTb €€ WHBAJIHAaM,
UCHBITHIBAIONINM TPYIHOCTh MPH TMEPEABMKCHUU, U TpeiaraiiTe MOMOIb, €CIU HYKHO
OTKPBITh TSKEYIO IBEPh WU MPONTH 110 KOBPY C JITTHHHBIM BOPCOM.

— Ecnu Bame npeioxkeHne o MoMOITH MPUHATO, CITIPOCUTE, YTO HYXKHO JeJIaTh, U Y€TKO
CIeIyHTE UHCTPYKIUAM.

— Ecnm Bac mompocwiiv MoMoYs WHBATUY, TIEPEIBUTAIOIIEMYCS Ha KOJISCKE, CHavaja
katute e€ memieHHo. Komscka ObICTpO HaOMpaeT CKOPOCTh, M HEOXKHUJAHHBIM TOTYOK MOKET
MIPUBECTH K ITOTEPE PABHOBECHSI.

— Bcerna nuuHOo yOexmaiiTech B JOCTYITHOCTH MECT, TJ€ 3allJIJaHUPOBAHBI
MEpONpHITHs. 3apaHee TOMHTEPECYHUTECh, KAKHEe MOTYT BO3HUKHYTH MPOOIEMBI UITU Oapbepsl U
KaK MX MOYKHO YCTPaHUTh.



— He nazno xyonarh ueiaoBeKa, HAXOAALIETOCS B MHBAJIUAHON KOJISICKE, 110 CIIMHE WIN
10 IJIeYy.

— Ecin BO3MOXXHO, pacmoJOXKHUTECh TaK, YTOOBI BAllM JIHIAa ObUTM HA OJHOM YpPOBHE.
N30eraiiTe n010KEHUs, IPU KOTOPOM BallleMy COOECEIHUKY HY>KHO 3alIPOKH/IbIBATh F'OJIOBY.

— Ecnu cymecTByl0T apXUTEKTypHbIE Oapbepbl, NIPEAYIPEAUTE O HUX, YTOOBI YEIOBEK
MMeJT BO3MOXXHOCTb IIPUHUMATh PELICHUS 3apaHee.

— IloMHuTE, YTO, KaK IPaBUJIO, y JIIOAEH, UMEIOIIUX TPYAHOCTH IIPU NEPEIBUKEHUH,
HET MPOOJIEM CO 3pEHUEM, CIIyXOM U TIOHUMAHUEM.

— He nymaiite, 4T0 HEOOXOIWMOCThH TOJB30BAThCS MHBAIMIHOW KOJSICKOH — 3TO
Tparenus. OT0 crocod cBOOOJHOIO (€C/IM HET apXUTEKTYpHBIX OapbepoB) nepeasrkeHus. EcTb
JIFO/IM, TOJIB3YIOIIMECS] MHBAIUIHON KOJISICKOM, KOTOPbIE HE YTPaTUIM CHOCOOHOCTH XOAMTH U
MOTYT NEPEABUTaThCA € MOMOIIBIO KOCTBUIEH, TPOCTH M T.N. KOJSICKM OHM HCHOJIB3YIOT VIS
TOT0, 9YTOOBI SKOHOMHTB CHJIBI U OBICTpEE MEPEaBUTATHCS.

IIpaBuia 3Tukera npu o0LeHMH ¢ MHBAJIWAAMHU, HMEOIMMH HapylleHUe 3peHue
WIN He3PAYUMU:

— Oka3bIBas CBOIO IIOMOIIb HE3PSYEMY UYEJIOBEKY, HAIIPABIIIUTE €r0, HE CTUCKUBAsI €r0
PYKY, UANTE TaK, KaK Bbl 0ObIYHO XoauTe. He HyXHO XBaTaTh CJIENOro 4eJOBEKa M TalllUTh €ro
3a co0oil.

— Omnuiunre KpaTKo, Iie Bbl HaxoauTecs. [IpenynpexxaainTe o IpenaTCTBUAX: CTYIEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax M T.II.

— Hcnonp3yiiTe, ecim 3TO YMECTHO, 3HAKOMBbIE (pas3bl, XapaKTEPU3YIOIIUE IIBET,
paccTosiHUE, OKpYXKalollylo o00cCTaHOBKY. JleauTtech SMOIMOHAIBHBIM BO3JCHCTBHEM OT
YBUJICHHOTO.

— OOpamaiitech ¢ co0akaMu-TIOBOJABIPSIMU HE TaK, Kak C OOBIYHBIMH JIOMALTHUMHU
*UBOTHbIMU. He KomMaHyiiTe, He TporaiiTe U He Urpaiite ¢ co6akoi-IOBOIBIPEM.

— Ecnu BbI cobupaeTech UnTaTh HE3psIUEMY UEIOBEKY, CHadajaa MpeaylnpennTe ero oo
3TOM. ['0BOpUTE OOBIYHBIM I'OJIOCOM.

— Ecnm 370 BakHOE MUCBMO MJIH IOKYMEHT, HE HYXKHO Ul YOeIUTEIbHOCTH J1aBaTh €ro
notporatk. [Ipy 3TOM He 3aMeHsiiTe YTeHHe NepecKka3oM, He MponycKaiTe HH(OpMAIHIO, €CIIU
Bac 00 3ToM He nonpocsT. Korga He3psiunii 4enoBek JOHKEH MOANNUCATh JOKYMEHT, IPOYUTainTe
ero o0s3are’abHO NOJHOCTHIO. VHBaIMAHOCTH HE OCBOOOXAAET CIENOro YejloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHON 3aKOHO/1aTEIbCTBOM.

— Bcerna o6pamaiiTech HENOCPECTBEHHO K YEJIOBEKY, JJaKe €M OH Bac HE BUJMUT, a
HE K €T0 3pS4YEMY COIIPOBOXKIAIOIIEMY.

— Bcerna na3wiBaiiTe ce0st U MPEACTaBISNUTE IPYTUX COOECETHUKOB, a TAKKE OCTATBHBIX
NpUCYTCTBYIOIIUX. ECM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ATOM.

— Korna BbI pe/yiaraete He3psiueMy 4eJI0OBEKY CECTh, HE YCAKUBANTE €ro, a HalpaBbTe
€ro pyKy Ha CIMHKY CTYyJla WJIM NOJJIOKOTHUK. He BoauTe 10 MOBEPXHOCTU €ro PyKy, a JanTe
€My BO3MOKHOCTb CBOOOJIHO MOTporaTh npeamer. Eciau Bac monpocuiu noModb B3SITh KaKOH-TO
IPEeIMET, HE CIIEIYeT TAHYTh KUCTh CJIETNOro K MpeAMETY U OpaTh ero pykoi 3TOT NpeaMeET.

— Korga Bbl of0maerech ¢ rpynnoil He3psyux Jrojei, He 3a0bIBaiiTe KaXIblid pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIaeTech.

— He 3acraBnsiite Bamero cobeceqHuka oOpamatbcs B IMYCTOTY: €CJIH BBl
nepeMeniaeTech, NpeaymnpeauTe ero 00 TOM.



— BronHe 10mycTUMO yIOTPEOIsATh CIOBO «CMOTpPEThY». [lJisi He3psdero yernoBeka 3TO
03HAYaeT «BUJETh PyKaMu», OCSA3aTh.

— MW30eraiite pacmiublBYaTBIX ONpPEACTICHUA W WHCTPYKIMH, KOTOPHIE OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUIN Bpoae «(CTakaH HaXOAWUTCSA TJE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOMIAY.

— Ecnu BbI 3aMeTHIIN, 4TO HE3psIUMil 4eIoBEK COMIICS ¢ MaplIpyTa, HE yIpaBisiiTe ero
JBI)KEHUEM Ha PAacCTOSHUM, IOJOMANTE U TIOMOTUTE BHIOPAThCS HA HYKHBIN IyTh.

— Oxka3blBasi IOMOLIb HE3PSUEMY, JBUTAUTECH HE TOPOIISCH, U IIPU CIIYCKE WM MOAbEME
[0 CTYIEHbKAaM BEIAUTE HE3PAYEro NEPIEHAUKYJIIpHO K HUM. He nenaiite pbIBKOB, pe3KHX
JBHUKECHHUU, IPEAYIPEKRIAANTE O IPEIATCTBUSX.

IIpaBuia 3TukeTa Npu 00LEHNH ¢ HHBAJINAAMH, HMEIOIMMH HApyLIeHHe cIyXa:

— PasroBapuBas ¢ 4es0BEeKOM, y KOTOPOTro IUIOXOH CIIyX, CMOTpUTE NpsiMO Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O M HE 3aropakuBaiiTe ero pykaMu, BOJOCAMH WM KaKUMHU-TO
npeaMeramu. Bair coOecelHUK 10JIKEH UMETh BO3MOXKHOCTD CIIEUTh 3@ BBIPAXKEHUEM BaIIETO
auna.

— CyniecTByeT HECKOJIBKO THUIIOB U CTeleHel INIyXOTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOI'0 CHOCOOOB OOILEHHs C JIIOAbMU, KOTOpPbIE IJIOXO ciblmaT. Ecnu Bbl He 3HaeTe, Kakoi
IIPEIIIOYECTh, CIIPOCUTE Y HUX.

— HexkoTopsle nroaM MOTYT CIBILIATh, HO BOCIPUHUMAIOT OTIENIbHBIE 3BYKU
HenpaBWwiIbHO. B 3TOM ciiyuae roBopure Oojiee I'POMKO M YETKO, MOAOHMpas MOAXOISAIUN
ypoBeHb. B npyrom ciydae moHamoOMTCsS JMIIb CHU3UTHh BBICOTY I0JIOCA, TAaK KaK 4YeIOBEK
yTpaTui ClIoCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

— YT0O0BI NpHUBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPBIA IJIOXO CIIBIIIUT, HA30BUTE €0 IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA WM YK€ TIOMaxaTh PyKOH.

— T'oBopure sicHo u poBHO. He HyXHO M3IMIIHE NOAYEpKHUBATH 4YTO-TO. Kpuuarts,
0COOEHHO B yXO0, TOXKE HE HaJIO.

— Eciau Bac mpocsaT MOBTOPUTH 4YTO-TO, MOMNpoOyHTe mnepedpazupoBaTh CBOE
npeaokeHue. Mcnonp3ynre xKecTsl.

— Ybenutech, yTo Bac NOHsIU. He crecHsANTECh CIPOCUTD, TIOHSJI JIU BaC COOECEIHHUK.

— Ecau BbI coob1maere nH(pOpMaIHio, KOTopasi BKIIOYaeT B ce0s HOMep, TeXHUUECKUi
WIM JPYTroil CIOXKHBIM TEPMHH, aJpec, HAlUIIUTE €€, coo0IMTe Mo (haKCcy WM 3JIEKTPOHHOMN
HOYTe, WIN JIFOOBIM IPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA ObljIa TOUYHO MOHSATA.

— Ecnm cyiiecTByOT TpyAHOCTH MPU YCTHOM OOIIEHHMH, CIIPOCHUTE, HE OY/AET JIi MpoIle
MEPENUChIBATHCS.

— He 3a0pIBaiiTe 0 cpeze, koTopas Bac OKpyxaeT. B OONBIIMX MM MHOTOJIOJIHBIX
MOMEIICHUSAX TPYAHO OOIIATHCS C JIOAbMHU, KOTOpPBIE TUIOXO CIBIIAT. SIpKOe CONHIE UM TE€Hb
TOKE€ MOTYT OBITh Oapbepamu.

— OueHp YacTo TyxHue JIOAM UCHOJb3YIOT fA3bIK KecToB. Eciu Bbl oOuiaerech uepes
MepeBourKa, He 3a0y/bTe, YTO OOpamaThCs HAJI0 HEMOCPEICTBEHHO K COOECENHHUKY, a HE K
NIEPEBOUHKY.

— He Bce mronu, KOTOphIE MJIOXO CIBIIIAT, MOTYT YUTaTh MO rybam. Bawm nydine Bcero
CIIpOCUTHh 00 ATOM TIpW TepBOM BcTpeue. Ecnmu Bam coOecemHUK 00JagaeT 3TUM HaBBIKOM,
HY)KHO COOJNIOAAaTh HECKOJBKO BaXKHBIX MpaBui. [loMHHTE, YTO TONBKO TpU W3 JAECATHU CIOB
XOpOILO MPOYUTHIBAIOTCS.



— HyxHo cMOTpeTh B TMII0 COOECETHUKY M TOBOPUTH SCHO M MEIJICHHO, UCIIOIb30BaTh
npoctele (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

— HyxHO uCHOIB30BaTh BBIPAKEHUE JIUIA, KECTbI, TEJIOABM)KEHUS, €CIU XOTHUTE
[NOJYEPKHYTh WX IIPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NPU O0LIEHUN ¢ HHBAJIMIAMHU, MMEIOIIMMU 3aJ1ePKKY B Pa3BUTHH
U npo0dJieMbl 001IeHNsI, yMCTBEHHbIe HAPYIICHHUS:

— Hcnonb3yiTe TOCTYIHBIN A3bIK, BbIPAXKaUTeCh TOYHO U 1O CYTH Jea.

— MU30eraiiTe CIIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAKEHHI, €CIM TOJBKO BBl HE
yYBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

— He roBopure cBricoka. He nymaiite, 4To Bac He MONMYT.

— Hndopmupyst 00 yciayrax, KOTOpbIE MOXKET IMOJyYUTh KIMEHT, paccKa3blBaliTe BCE
«1o maramy». Jlaiite BamemMy cobeceTHUKY BO3MOXKHOCTh OCMBICIIUTh KaXKABIH HIar Mmocie Toro,
KaK BbI HH()OPMUPOBAIIH €TO.

— Hcxonure M3 TOro, 4TO B3POCHBINA YENOBEK C 3aJE€pPKKOW B pa3BUTUU HMEET
onpeeNEHHBINA OMbIT, KaK U JIF000# Ipyroi B3pOCIbIil YeloBeK.

— Ecnu Heob6xoaumo, HCnonb3yiTe WimocTpauuu win ¢otorpadguu. bynbre roToBBI
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ NEpBOro pa3a He MOHSIIH.

— OOpamaiTech ¢ YEIOBEKOM C MPOOJIeMaMH Pa3BUTHS TOYHO TaK Ke, KaK BBl OBl
oOpamanichk ¢ To0sIM ApyruM. B Oecene oOCykmaiiTe Te e TEMbl, KaKue BbI 00CYXTaeTe C
Ipyrumu moasmu. Harpumep, miianbl Ha BBIXOAHBIE, OTIIYCK, IOTOY, ITOCJIETHUE COOBITHSI.

— OO6paraiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

— IloMHuTE, YTO JIOAM C 33JEPAKKOI B pa3BUTHUHU JE€ECIIOCOOHBI U MOT'YT IOJIMCHIBAThH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJAacHe Ha MEAMIIMHCKYIO TOMOIIb U T.1.

IIpaBuiaa 3Tukera npH O0LIEHMHM € HWHBAJMIAMH, HMEKIIMMH ICHXHYECKHUe
HapyLIeHHUS:

[lcuxuueckue HapyIIeHUs — HE TO YK€ caMoe, YTO MPOOJIEMBI C 33IEPKKON B pa3BUTHH.
Jtoau ¢ mcUXUYECKUMH MPoOJieMaMyd MOTYT HCHBITHIBATH IMOLMOHAIBHBIE PACCTPONCTBA MU
3aMeIaTeNbCTBO, OCIOKHSIONINE UX )KU3Hb. Y HUX CBOW 0COOBIN M M3MEHYMBBIN B3JISIT HA MHUP.
— He nano aymare, 4TO JIOAM C NMCUXUYECKUMH HAapYIIEHUSMU OOS3aTEIbHO HYXAAIOTCS B
JIOTIOJTHUTEIbHOW MTOMOIIH U CHIEUATIBHOM OOpAaICHUH.

— OOpamaiiTech ¢ JIOABMH C NCUXUYECKUMHU HApYIICHUSMH Kak C JUYHOCTsAMU. He
HY>KHO JIeJIaTh MPEeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBITAa OOIIEHUS C APYTUMHU JHOJIbMU
C TakoM ke (GopMOi WHBAIUTHOCTH.

— He cnenyer aymaTh, 4TO IIOIM C TICUXUYECKUMHU HapYHICHUSAMH Ooliee IPYrux
CKJIOHHBI K Hacuiuio. O1o Mud. Ecnu Bbl ApykemroOHBI, OHM OyIyT 4YyBCTBOBaTh CeOS
CIIOKOHMHO.

— HeBepHo, 4T0 J1t0/1M ¢ ICUXUYECKUMHU HapYIICHUSIMH UMEIOT MPOOIeMbl B TOHUMaHUU
WJIM HUKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIUHCTBO JIOACH.

— Ecnn yenoBek, MMeEOMUN ICUXUUYECKUE HAPYIIEHMs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOIMHO, YTO BBl MOKETE CAEIaTh, YTOOBI TOMOYb EMY.

— He roBopure pe3ko ¢ 4eT0BEKOM, UMEIOIINM MICUXUYECKHUE HAPYLICHUS, JaxKe eClu Y
Bac €CTh JUJIsl 3TOT'0 OCHOBAHMUSI.

IIpaBuia 3THKeTa NPH OOLIEHUM C MHBAJWAOM, UCNBITHIBAKIIUM 3aTPYJIHECHUS B
peun:



— He urnopupyiite mronei, KOTOPeIM TPYAHO F'OBOPUTH, IOTOMY 4YTO IOHATh UX — B
BalllNX UHTEPECaX.

— He nepeOuBaiite U He MOIpaBIISIUTE YEIOBEKA, KOTOPHIN MCHBITHIBAET TPYIHOCTH B
peun. HaunHaliTe TOBOPUTH TOJIBKO TOTrAa, KOrja yOeauTech, YTO OH YXKE 3aKOHYMJ CBOKO
MBICJIb.

— He mnwrTaiitech yckopuTh pasroBop. bynpre rotoBel K TOMY, 4TO pasroBop ¢
YeJIOBEKOM C 3aTPyJHEHHOM peublo 3aiiMeT y Bac Ooiblue BpeMeHu. Ecin BbI criemure, Jiyduie,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe Bpemsl.

— CMoTtpute B JIMIIO0 COOECENHUKY, MOJAEpKUBATe BHU3YyalbHbIH KOHTAKT. OTnaiite
3TOH Oecelie BCe Ballle BHUMaHMUE.

— He nymaiite, 4yTO 3aTpyAHEHHsA B PeUM — IIOKA3aTeNIb HU3KOI'O YPOBHS MHTEJUIEKTA
YeJI0BEKA.

— Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

— He nputsopsiitech, ecnu Bbl HE IOHsUIM, 4YTO BaMm ckasaiu. He crecHsiiTech
nepecrnpocuts. Ecnu BaM CHOBa He yJaloch MOHSATbH, IOIMPOCUTE MPOU3HECTH CIOBO B Oolsee
MEIJIEHHOM TEMII€, BO3MOXHO, 10 OyKBaMm.

— He 3a0bIBaiiTe, 4TO 4eIOBEKY C HapyLIEHHOM PEeuybl0 TOXKE HYXXHO BbIcKa3aTbcs. He
nepebuBaiiTe ero U He nojasisiiite. He Toponure ropopsiero.

— Ecmm y Bac Bo3HUWKaT mpoOieMbl B OOMICHUH, CIPOCHUTE, HE XOYeT JIM Ball
COOECeTHHK HCIIONIb30BaTh JPYroi Croco0 — HaNucaTh, HAe4yaTaTh.

C I/IHCTPYKLII/IGI‘/'I O3HaKOMJICHBI:

Jara o3Hakomnenus | JIoIoKHOCTH ITognuce pacmudpoBka
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